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Healthcare Solutions

Valcom'’s solutions are meticulously crafted to address medical facilities’ unique
communication challenges. Our comprehensive offerings encompass overhead paging,
visual messaging, and emergency mass notification systems. Whether disseminating
routine announcements or swiftly alerting personnel and patients during emergencies,
our solutions are designed to streamline communication processes while adhering to
stringent OSHA and ADA regulations and upholding patient confidentiality.

With Valcom, medical facilities can enhance operational efficiency, improve emergency
response times, and foster a safer environment for staff, patients, and visitors.

On-Premise Alerting Needs

Emergency Notification

Code Blue: Easily tie your Nurse Call system to Valcom’s communication devices.

Lockdown & Evacuations: Notify personnel of missing patients, fires, severe weather.
Non-Medical Emergencies: Instantly send emergency alerts to areas of your facility.

Daily Communication

Public Address: Automate routine announcements, prioritize code calls, emergency alerts.
One Click Simplicity: Send one message to multiple devices with a single click.

Desktop & Mobile Alerting: Send critical alerts to Android, iOS devices and desktops.
Scheduled Tone: Automate shift changes and tones.

System Health: Monitor your Valcom system and troubleshoot maintenance issues.

ADA Compliance Communication: Communicate both audible and visual alerts to
meet ADA compliance using Valcom'’s visual signs, call stations, and emergency towers.
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VALCOM

Potter Global Technologies

Differentiators:

— Single source for hardware and software.

— Easily integrate with analog, IP, cloud-
based phone systems (Microsoft” Teams,
Zoom , etc.).

— Seamlessly integrate with Nurse Call,
Everbridge , and Fire Alarm Systems.

— Activate alerts from multiple sources.

— Best-in-Class Customer Service and Tech
Support with a dedicated direct-to-
customer Sales Team, based in the USA.

— We manufacture endpoints that
support InformaCast and Intrado
Revolution’ protocols.

—Valcom’s Enterprise Software Solution:
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Valcom Enterprise Management & Security Software

IP6000

SiteManager
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